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International Customer Returns Form 

• Please Clean all devices prior to returning. 

• Please complete this form and include in your package with the faulty device. 

• Please Mark your package as a “TEMPORARY RETURN”. 

• If required, allocate a NOMINAL cost to the device on the Commercial Invoice for Customs (e.g. £10). 

Company Name:  

Return Address:  

 

 

Contact Name:  

Contact Telephone No.:  

Contact Email Address:  

Product Details: 

 

(Product Code; Serial Number; Description) 

 

Date of Purchase:  

Fluids Used in Meter: 

(Please include Safety Data Sheet) 

 

Has the unit been used in 

Hazardous Conditions? 

 NO:   ☐  YES: ☐ 

Additional Details: 

 

Reason for Return: 

 

 

You will be contacted regarding the returned item within 5 working days of receipt. Your device will be 

inspected and a report issued. 

COURIER NAME: DATE SENT: TRACKING NUMBER: 

 


